
Trust Mobile Primo Ultra-fast 20.000 mAh 
powerbank - Black
Ultra-fast and high-capacity powerbank (20.000 mAh)

Article number: 23563 
Barcode: 8713439235630 
GTIN: 08713439235630 

Core content

Brand Trust Mobile

Product type Ultra-fast 20.000 mAh powerbank

Colour Black

Key features - Charge your phone or tablet in no time - Ultra-fast charging via Power Delivery and QuickCharge 3.0* - 

Delivers the maximum power for your devices* - High capacity to recharge your phone up to 8x** - Up to 92 

extra hours of phone battery or 23 extra hours on your tablet** - Compatible with all phones and tablets, 

including Apple and Samsung - Charge 3 devices at once thanks to 2 USB-A ports and 1 USB-C port - Fast-

recharge the powerbank via included micro-USB cable or USB-C port - Smart LED level indicator lets you know 

when it’s time to recharge - *Fast-charge with up to 18W power via Power Delivery and QuickCharge 3.0. 

Charging speed varies between devices - **Depends on brand/model and battery condition. For indication only

Package contents - Powerbank - Micro-USB charge cable - User guide

System requirements - USB charger to charge the powerbank

Marketing

Extended retailer text A High Speed Power Boost

Thanks to the QuickCharge 3.0 technology, the Trust Primo Ultra-Fast Powerbank 20.000 mAh is a lightning-fast 

fix for an empty battery. With an extra high capacity for up to 8 phone recharges and the ability to charge three 

devices at once, it will be there for you again and again.
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Maximum Power

The powerbank’s smart technologies  will always charge your devices at the highest supported speed*. For 

example, an empty phone battery can be back at 50% battery in just half an hour. You can rest easy: with the 

Primo powerbank, you’ll always have the perfect back-up power to quick-charge your phone to last for hours.

*Fast-charge with up to 18W power via Power Delivery and QuickCharge 3.0. Charging speed varies between 

devices

Capacity to Amaze

With a 20.000 mAh capacity, this device really puts the ‘power’ in ‘powerbank’. You’ll be able to charge your 

phone up to 8 times: this means up to 92 extra phone hours, or up to 23 extra hours on your tablet.

The Compatible One

It doesn’t matter if you have an Apple, Samsung, Huawei or any brand: the powerbank is compatible with all 

smartphones, tablets and other USB-powered devices such as Bluetooth speakers, wireless headphones and 

cameras. And thanks to the two USB-A ports and one USB-C port, it’s possible to charge three devices at the 

same time.

Know When to Charge

Don’t worry about the powerbank’s battery being empty unexpectedly, it has a smart LED indicator that tells you 

when it’s time to recharge. The included micro-USB cable or the USB-C port allow for a fast recharge, quickly 

making sure the powerbank is ready for action again.

Specifications

Total weight 438 g

Weight of main unit 428 g

Height of main product (in mm) 21 mm

Width of main product (in mm) 72 mm

Depth of main product (in mm) 155 mm

Number of USB ports 4

Accessories micro-USB cable
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Flashlight no

Special features QuickCharge3.0

Indicators Battery empty Battery level Charging

Cables included USB-A to USB-C

Protections over-charge over-current over-discharge over-heat over-load short-circuit

Extra usage time - phones 92 hours

Extra usage time - tablets 23 hours

Number of charges - phones 7

Number of charges - tablets 2,2

Watt-hour rating 74 Wh

Safe & certified battery true

Battery composition (Alkaline, L... Lithium-ion polymer

Battery capacity (mAh) 20.000 mAh

Battery voltage (Volt) 3.7 V

Recharge time 8 hours

Fast re-charging true

Input port micro-USB USB-C

Input power 10W

Charging technology Quick Charge 3.0 USB-C

© 2023 Trust. All rights reserved. All brand names are 
registered trademarks of their respective owners. 
Specifications are subject to change without prior notice.

Page 3 / 5



Output specification - Port 1 18W, QC 3.0, auto-detect

Output specification - Port 2 18W, QC 3.0, auto-detect

Output specification - Port 3 3.0A/15W, USB-C

USB port A types 2

USB port C types 1

Total output power (max): A, W 3A,15W

General compatibility USB-powered devices

Compatible Device Types action camera e-reader tablet smartphone

Compatible Consoles Nintendo Switch
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